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A Full Service Digital Printing & Diecutting Company

Job size
In order to allow us to stock standard substrate sizes and to facilitate trimming and shipping, the maximum printable 
image area has been set to 60 x 100 inches. This area can accommodate by a single job, step and repeats or job tiles.

File formats
The preferred working file format for best project flow is Adobe Illustrator (AI) or EPS version 10 or older. Before sending 
us any other file format, please contact us to discuss regarding timing and any prepress charges that may apply

File Preparation
Send your art layout files full-size with the final die line in position to the artwork, grouped and on a separate layer. (See 
footnote) Line art (vector) should be set up in illustrator with continues tone (raster) images linked within the file. Images 
should be saved as a composite CMYK EPS. Line art includes text, logos and other vector artwork. Do not use set up 
files using color overprint of any kind. Assign CMYK color values to those areas. Create your layout with a minimum of 
¼ inch bleed around the extents of the die line. The preferred way to send the fonts is to outline them into paths. 
Trapping and dot gain are not an issue with digital printing.

Support Images
In the event that your job cannot be flattened and merged before saving, your flattened support images (TIFF or EPS) 
must be included with the job and linked within your layout file. PICT files or any other low-resolution bitmaps should 
NOT be used in reproduction. Images must be CMYK color mode, no less than 300 dpi at full size for optimum image 
quality. Grayscale / halftone images (i.e. B/W photos) must be converted to CMYK “grayscale”.

If you can supply us with the final die line as an ArtiosCAD file with cuts and creases assigned in advance 
please be sure to send that along with your art file

File Transfer
In most cases, sample files for larger format printers are larger: they should therefore be submitted on a Hybrid ISO 9660 
formatted CD or a DVD only. Please include laser or match print of the final approved file or your printed sample if we 
color match to a previously printed piece. Please send a printout of the disk directory and highlight the files that are to be 
used. Disks should be CLEARLY labeled with project information. Please provide us with the name (or business card) of 
a graphics person to contact should any question arise.

Workflow
The Computer-To-Printer workflow consists of preflight, postscript, RIP and compression utility for print production. The 
file’s LW – line work (vector portion) RIPs at 600 dip, while the CT – continues tone (raster portion) RIPs at 300 dpi. Thus, 
for the best output quality, create all line work (text, logos, vector art) in Illustrator, NOT Photoshop.

FILMS AND PLATES ARE NOT NEEDED FOR DIGITAL PRINTING

The Pre-Flight Checklist is important. Items not confirmed as complete as on the Pre-Flight Checklist are subject to 
additional charge by the prepress department.




